
911 is a critical service that needs to be strengthen with regard to 
access for deaf persons in many areas of our country.   People with 
a hearing loss shouldn't have to complain about phone systems that 
don't allow them to automatically be included.    Hotels and 
business establishments who have not modified their internal phones 
need to be mandated to reprogram their phones to include 911 and 711 
(Deaf Relay). 
 


